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Independent Auditor's Report on the Quarterly and Year to Date Consolidated Financial Results 
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To 
The Board of Directors of 
One 97 Communications Limited 

Report on the audit of the Consolidated Financial Results 

Opinion 

We have audited the accompanying statement of qua11erly and year to date consolidated financial results 
of One 97 Communications Limited ("Holding Company") and its subsidiaries (the Holding Company 
and its subsidiaries together referred to as "the Group"), its associates and joint ventures for the qua11er 
ended March 3 I, 2024 and for the year ended March 3 1, 2024 ("Statement"), attached herewith, being 
submitted by the Holding Company pursuant to the requi rement of Regulation 33 of the SEBI (Listing 
Obligations and Disc losure Requirements) Regulations, 201 5, as amended ("Listing Regulations"). 

In our opinion and to the best of our infom1at ion and according to the explanations given to us and 
based on the cons ideration of the reports of the other auditors on separate audited financial informat ion 
of the subsidiaries, assoc iates and joint ventures, the Statement: 

1. includes the resu lts of the fo llowing entities listed in Annexure 1; 
11. are presented in accordance with the requ irements of the List ing Regu lat ions in thi s regard; 

and 
111. g ives a true and fa ir view in conformity with the applicable accou nting standard s, and other 

accounting principles generally accepted in India, of the conso lidated net loss and other 
comprehensive loss and other financial information of the Group for the qua11er ended 
March 3 I, 2024 and for the year ended March 3 I, 2024. 

Basis for Opinion 

We conducted our audit in accordance with the Standards on Auditing (SAs), as specified under 
Section 143( 10) of the Companies Act, 201 3, as amended ("the Act"). Our responsibilities under those 
Standards are fu11her described in the "Auditor's Responsibilities for the Audit of the Consolidated 
Financial Results" section of our report. We are independent of the Group, its associates and joint 
ventures in accordance with the ' Code of Ethics' issued by the Institute of Chartered Accountants of 
India together with the ethical requirements that are relevant to our audit of the financial statements 
under the provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the audit 
evidence obtained by us and other auditors in terms of the ir reports referred to in "Other Matter" 
paragraph below, is suffic ient and appropriate to provide a basis for our opinion. 

Emphasis of Matter 

We draw attention to Note IO to the financial results which describes that the subsidiary company's 
application for authorization to set up Payment System, to the Depa11111ent of Payment and Settlement 
Systems, Reserve Bank of India (" RBI"), is in process due to the reasons stated in the said note. 
Accordingly, no adjustment has been made by the management in these Financial Statements. Our 
opinion is not modified in respect of thi s matter. 

Annexure - 1
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Management's Responsibilities fo r the Consolidated Financial Results 

The Statement has been prepared on the basis of the consolidated ann ual financ ial statements. The 
Hold ing Company's Board of Directors are responsible for the preparation and presentation of the 
Statement that give a true and fair view of the net loss and other comprehensive loss and other fin ancial 
information of the Group inc lud ing its associates and joint ventures in accordance with the applicable 
accounting standards prescribed under section 133 of the Act read with re levant ru les issued thereunder 
and other accounting princi ples generally accepted in Ind ia and in compliance with Regulation 33 of 
the Listing Regu lations. The respective Board of Directors of the com panies included in the Group and 
of its associates and joint ventures are responsible for maintenance of adequate accounting record s in 
accordance wi th the provi sions of the Act for safeguard ing of the assets of their respective com panies 
and for preventi ng and detecti ng fraud s and other irregularities; selection and application of appropriate 
accounting pol icies; making judgments and estimates that are reasonable and prudent; and the des ign, 
im plementat ion and maintenance of adequate internal financial controls, that were operat ing effectively 
for ensuring the accuracy and completeness of the account ing records, re levant to the preparation and 
presentation of the Statement that give a true and fair view and are free from materia l misstatement, 
whether due to fraud or error, which have been used for the purpose of preparation of the Statement by 
the Directors of the Hold ing Company, as aforesaid . 

In preparing the Statement, the respective Board of Directors of the companies included in the Group 
and of its associates and joint ventures are responsi ble for assessing the ability of their respective 
companies to continue as a going concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless management either intends to liquidate the 
Group or to cease operations, or has no realistic alternative but to do so. 

The respective Board of Directors of the com panies included in the Group and of its associates and joint 
ventures are also responsible for overseeing the financial repo1ting process of thei r respective 
companies. 

Auditor's Responsibilities for the Audit of the Consolidated Financial Results 

Our object ives are to obtai n reasonable assurance about whether the Statement as a who le is free from 
material misstatement, whether due to fraud or error, and to issue an auditor' s repo1t that inc ludes our 
opinion . Reasonable assurance is a high level of assurance, but is not a guarantee that an aud it conducted 
in accordance with SAs will a lways detect a material misstatement when it exists. Misstatements can 
ari se from fraud or error and are considered material if, ind ivid ua lly or in the aggregate, they cou ld 
reasonably be expected to influence the econom ic deci sions of users taken on the basis of the Statement. 

As part of an audit in accordance with SAs, we exercise professional judgment and maintain 
professional scept icism th roughout the audit. We also: 

o Identify and assess the ri sks of material 111 isstatement of the Statement, whether due to fraud or 
error, design and perform audit proced ures responsive to those ri sks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis for our opinion. The ri sk of not detecting a 
material misstatement resulting from fraud is higher than fo r one resulting from error, as fraud 
may involve collusion, fo rgery, intentional omiss ions, mi srepresentations, or the override of 
internal control. 
Obtain an understanding of internal contro l re levant to the audit in order to design audit 
procedures that are appropriate in the circumstances. Under Section I 43(3)(i) of the Act, 
we are also responsible for expressing our opinion on whether the company has adeq uate 
internal financial contro ls with reference to fi nanc ial statements in place and the operating 
effect iveness of such contro ls. 

• Evaluate the appropriateness of accounting polic ies used and the reasonableness of accounting 

estimates and re lated di sc losures mad ~•:~~:::r• Directors. 



S O R O BATL/B01 & A OCIATE LLP 
Chartered Accountants 

o Conclude on the appropriateness of the Board of Directors ' use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the ability of the Group and 
its associates and joint ventures to continue as a going concern . If we conc lude that a material 
unce1tainty exists, we are required to draw attention in our auditor's repo1t to the related 
disclosures in the Statement or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor's repo1t. 
However, future events or conditions may cause the Group and its associates and joint ventures 
to cease to continue as a going concern. 

o Evaluate the overall presentation, structure and content of the Statement, including the 
di sclosures, and whether the Statement represent the underlying transactions and events in a 
manner that achieves fair presentation. 

• Obtain sufficient appropriate audit ev idence regarding the financial information of the entities 
within the Group and its associates and joint ventures of which we are the independent auditors 
to express an opinion on the Statement. We are responsible for the direction, supervision and 
performance of the audit of the financial information of such entities inc luded in the Statement 
of which we are the independent auditors. For the other entities included in the Statement, which 
have been audited by other auditors, such other auditors remain responsible for the direction, 
supervision and performance of the audits carried out by them . We remain solely responsib le 
for ou r audit opinion . 

We com municate with those charged with governance of the Holding Company and such other entities 
included in the Statement of which we are the independent auditors regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
defi c iencies in internal control that we identify during our audit. We also provide those charged with 
governance with a statement that we have complied with relevant ethical requ irements regard ing 
independence, and to communicate with them a ll relationsh ips and other matters that may reasonably 
be thought to bear on our independence, and where applicable, re lated safeguards. 

We also performed procedures in accordance with the Master Circu lar issued by the Securities 
Exchange Board of India under Regulation 33 (8) of the Listing Regulations, to the extent applicable. 

Other Matter 

The accompanying Statement includes the audited financial statements and other financial infonnation, 
in respect of: 

• 6 subsidiaries, whose financial statements include total assets of Rs 19,0 14 million as at March 

3 I, 2024, total revenues of Rs 1,329 mill ion and Rs 4, 147 mill ion, total net loss after tax of Rs. 

600 million and Rs. 6 million, total com prehensive income of Rs. 1946 million and Rs. 878 

million, for the quarter and the year ended on that date respectively, and net cash inflows of Rs . 

78 million for the year ended March 3 1, 2024, as considered in the Statement which have been 

audited by their respective independent auditors. 

• 4 associates and I joint venture, whose financial results/statements include Group' s share of 

net loss of Rs. 3 million and Rs. 12 mil lion and Group's share of total comprehensive Loss of 

Rs. 70 million and Rs. 80 million for the quarter and for the year ended March 3 1, 2024 

respectively, as considered in the Statement whose finan cial resu lts/financial statements, other 

financial information have been audited by their respective independent auditors. 
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The accompanymg Statement includes unaudited financial results and other unaudited financial 
information in respect of: 

Cl) 10 subsidiaries, whose financial results/statements and other financia l information reflect total 

assets of Rs 599 million as at March 3 1, 2024, and total revenues of Rs 96 million and Rs 433 

mi ll ion, total net loss after tax of Rs 1 million and net loss after tax Rs. 1 million, total 

comprehensive loss of Rs. 7 million and total com prehensive income Rs. 16 million, for the 

qua11er and the year ended on that date respectively and net cash inflows of Rs. 134 million fo r 

the year ended March 3 1, 2024, whose financia l results /statements and other financia l 

information have not been aud ited by their aud itors. 

o 6 associates and 1 joint venture, whose financia l resu lts/statements includes the Group's share 

of net loss of Rs. 164 million and Rs 303 million and Group' s share of tota l comprehensive 

loss of Rs. 127 million and Rs. 27 1 million for the quarter and for the year ended March 3 1, 

2024 respectively, as considered in the Statement whose financial results and other financial 

information have not been audited by thei r auditors. 

These unaudited financial information have been approved and furnished to us by the Management and 
our opinion on the Statement, in so far as it relates to the amounts and disclosures included in respect 
of these subsidiaries, joint ventures and associates, is based solely on such unaudited fi nancial 
info rmation. In our opinion and according to the information and exp lanations given to us by the 
Management, these financial information are not material to the Group. 

Our opinion on the Statement is not mod ified in respect of the above matters with respect to our reliance 
on the work done and the reports of the other auditors and the fi nancial information ce11ified by the 
Management. 

The comparative financial information of the Group for the corresponding qua1ier and fo r the year 
ended March 3 1, 2023, included in these consolidated finan cial results, were audited by the predecessor 
auditor who expressed an unmodified opinion on those consolidated fin ancial information on May 
5, 2023 . 

The Statement includes the results for the quaiier ended March 3 1, 2024 be ing the balanci ng fi gures 
between the audited figures in respect of the full financial year ended March 3 1, 2024 and the publi shed 
unaudited year-to-date figures up to the end of the third quarter of the current financial year, which were 
subjected to a limited review by us, as required under the Li sting Regulation s. 

For S.R. Batliboi & Associates LLP 
Chai1ered Accountants 
ICAI Firm Registration Number: IO I 049W /E300004 

~ 
per i),oender Seth 
Pai1ner 
Membership No.: 094524 
UDIN : 24094524BKFOTL661 3 

Place : Gurugram 
Date : May 22, 2024 
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Annexure 1 

List of Entities 

I. Subsidiaries (Direct) 
1. One97 Comm unications India Lim ited 
2. Wasteland Ente11ainment Private Limited 
3. Mobiq uest Mobile Technologies Private Limited ('MQ') 
4. U1ja Money Private Limited ('Utja') 
5. Little Internet Pri vate Limited ('Little') 
6. Paytm Ente11ainrnent Limited 
7. Paytm Money Limited 
8. Orbgen Techno logies Private Limited 
9. Paytm Services Pri vate Limited 
10. Paytm Payments Services Limited 
11. Paytm Insurance Broking Private Limited 
12. One97 Communications N igeria Limited 
13 . One97 Communications FZ-LLC 
14. One97 Communications Singapore Private Limited ('OCSPL') 
15. One97 USA Inc. 

II . Subsidiaries (Indirect) 
I. 
2. 
.., 
.) . 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

One97 Communications Rwanda Private Limited (subsidiary of OCSPL) 
One97 Communications Tanzania Private Limited (subsidiary of OCSPL) 
One97 Communications Bangladesh Private Limited (subsidiary of OCSPL) 
One97 Uganda Limited (subsidiary of OCSPL) 
One97 Ivory Coast SA (subsid iary of OCS PL) 
One97 Benin SA (subsidiary of OCSPL) 
Paytm Labs Inc . (subsidiary of OCSPL) 
One97 Communications Malaysia Sdn. Bhd. (subsidiary of OCSPL) 
One Nine Seven Communication Nepal Private Limited (subsid iary of OCSPL) 
One Nine Seven Digital Solut ions Lim ited (subsidiary of OCSPL) 

11 . One N ine Seven Communications Saudi Arabia For Communicat ion and Informat ion 
Technology (subs id iary of OCSPL) 

12. Xceed IT Solution Private Limited (subsidiary of MQ) 
13. Nearbuy Ind ia Private Limited (subsidiary of Litt le) 
14. Fincollect Services Private Limited (subsidiary of U1ja) 

111. Associates (Direct) 
1. Paytm Payments Bank Limited 
2. Paytm lnsuretech Private Lim ited (Formerly known as QoRQL Private Li mited) 
3. Paytm General Insurance Limited 
4. Paytm Life Insurance Limited 
5. Paytm Financial Services Lim ited ('PFSL') 
6. Infi nity Transoft So lution Private Limited 
7. Eatgood Technologies Private Lim ited 
8. Socomo Technologies Private Limited 



S.R. BATL/80 / & A SSOCIATE LLP 
Chartered Accountants 

IV. Associates (Indirect) 
I. Foster Payment Networks Pri vate Limited (subsidiary of PFSL) 
2. Adm irable Software Limited (subsidiary of PFSL) 

V. Joint Ventures of Paytm Entertainment limited (Indirect) 
I. First Gam es Technology Private Limited (Formerly known as Paytm First Games Private 

Limited) (' FG') 
2. Fi rst Games Singapore Pte. Ltd . (formerly known as Paytm First Games Singapore Pte. 

Ltd .) (who lly owned subsidiary of FG) 
3. Bluefi e ld Technology Beijing Co. Ltd . (formerly known as Paytm Technology Beijing 

Co. Ltd .) (wholly owned subsidiary of FG) 



(Amounts in INR Million unless otherwise stated)

 March 31, 2024  December 31, 2023  March 31, 2023  March 31, 2024  March 31, 2023 
(Audited) (Unaudited) (Audited) (Audited) (Audited)

Refer note 2 Refer note 2

Income
Revenue from operations 22,671   28,505   23,345   99,778   79,903   
Other income 1,317   1,486   1,301   5,469   4,097   
Total income 23,988   29,991   24,646   105,247   84,000   

Expenses
Payment processing charges 7,148   9,822   7,803   32,804   29,577   
Marketing and promotional expenses 1,287   2,752   2,045   9,220   10,764   
Employee benefits expense# 11,044   11,872   9,769   45,892   37,783   
Software, cloud and data centre expenses 1,623   1,704   1,880   6,430   6,939   
Depreciation and amortization expense 1,956   2,009   1,598   7,357   4,853   
Finance costs 52   54   71   243   233   
Other expenses 3,804   3,950   3,139   14,500   11,155   
Total expenses 26,914   32,163   26,305   116,446   101,304   

Loss before share of loss of associates / joint ventures, exceptional items and tax (2,926)   (2,172)   (1,659)   (11,199)   (17,304)   

Share of loss of associates / joint ventures (167)   (38)   (23)   (377)   (125)   
Loss on impairment of associate (refer note 8) (2,271)   -   -   (2,271)   -   
Loss before exceptional items and tax (5,364)   (2,210)   (1,682)   (13,847)   (17,429)   

Exceptional items (refer note 5) -   -   -   (57)   -   
Loss before tax (5,364)   (2,210)   (1,682)   (13,904)   (17,429)   

Income Tax expense
Current tax 165   15   4   358   351   
Adjustment of tax relating to earlier periods (8)   -   -   (8)   -   
Deferred tax credit (16)   (8)   (11)   (30)   (15)   

Total Tax expense 141   7   (7)   320   336   

Loss for the period / year (5,505)   (2,217)   (1,675)   (14,224)   (17,765)   

Other comprehensive income/(loss)

Items that will not be reclassified to profit or loss in subsequent period / year
  Re-measurement gain/(loss) on defined benefit plans * (31)   10   (100)   (41)   
  Changes in fair value of equity instruments at FVTOCI (refer note 7) 2,457   253   (120)   1,849   902   
  Share of other comprehensive income of associates / joint ventures (30)   1   128   (35)   128   
  Income tax relating to re-measurement gain/(loss) on defined benefit plans 2   3   -   3   -   

Items that may be reclassified to profit or loss in subsequent period / year
      Exchange differences on translation of foreign operations (146)   413   (32)   179   1,093   
Total other comprehensive income/ (loss) for the period / year 2,283   639   (14)   1,896   2,082   

Total comprehensive loss for the period / year (3,222)   (1,578)   (1,689)   (12,328)   (15,683)   

Loss for the period / year
Attributable to:

Owners of the parent (5,496)   (2,198)   (1,684)   (14,170)   (17,759)   
Non-controlling interests (9)   (19)   9   (54)   (6)   

(5,505)   (2,217)   (1,675)   (14,224)   (17,765)   
Other comprehensive income/(loss) for the period / year
Attributable to:

Owners of the parent 2,283   639   (14)   1,897   2,082   
Non-controlling interests * * * (1)   *

2,283   639   (14)   1,896   2,082   
Total comprehensive loss for the period / year
Attributable to:

Owners of the parent (3,213)   (1,559)   (1,698)   (12,274)   (15,677)   
Non-controlling interests (9)   (19)   9   (54)   (6)   

(3,222)   (1,578)   (1,689)   (12,328)   (15,683)   

Paid up equity share capital 636   635   634   636   634   
Face value of the share (INR) 1   1   1   1   1   
Other equity 132,630   129,522   
Earnings per share (not annualised for quarters)
Basic (9)   (3)   (3)   (22)   (27)   
Diluted (9)   (3)   (3)   (22)   (27)   

#includes Share based payment expenses   3,260   3,785   3,633 14,658   14,558   

See accompanying notes to the Consolidated Audited Financial Results

*Amount below rounding off norms adopted by the Group

 Quarter Ended 

One 97 Communications Limited
CIN: L72200DL2000PLC108985

Registered Office: First Floor Devika Tower Nehru Place New Delhi 110019 India; Tel: +91 11 2628 0280; Website: www.paytm.com
Corporate Office: Paytm Corporate Office One Skymark Tower-D Plot No. H-10B Sector-98 Noida 201304 Uttar Pradesh India Tel: +91 120 4770770; 

E-mail: compliance.officer@paytm.com; Fax: +91 120 4770771

Statement of Consolidated Audited Financial Results for the quarter and year ended March 31, 2024

 Year Ended 
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(Amounts in INR Million, unless otherwise stated)

Particulars
 As at 

March 31, 2024
 As at 

March 31, 2023
(Audited) (Audited)

ASSETS

Non-Current assets
Property, plant and equipment 9,309  8,293  
Right-of-use-assets 2,361   2,883   
Capital work-in-progress 100   72   
Goodwill 443   443   
Other intangible assets 360   469   
Intangible assets under development 36   42   
Investment in joint ventures -  -  
Investment in associates 338   2,518   
Financial assets

Other investments 22,605   13,247   
Loans 1,680   1,507   
Other financial assets 3,173   1,237   

Tax assets 6,585   5,797   
Deferred tax assets 119  85   
Other non-current assets 2,645   3,202   
Total Non-Current Assets 49,754   39,795   

Current assets
Financial assets

Other investments 23,340   11,206   
Trade receivables 16,507   12,378   
Cash and cash equivalents 42,772   33,120   
Bank balances other than cash and cash equivalents 9,690   37,275   
Loans 51   57   
Other financial assets 20,564   33,577   

Other current assets 8,713   12,250   
Total Current Assets 121,637   139,863   

TOTAL ASSETS 171,391   179,658   

EQUITY AND LIABILITIES

EQUITY
Equity share capital 636   634   
Other equity 132,630   129,522   
Equity attributable to owners of the parent 133,266   130,156   

Non-controlling interests (282)  (227)  
Total Equity 132,984   129,929   

LIABILITIES

Non-current liabilities
Financial liabilities

Lease liabilities 1,449   1,876   
Contract liabilities 518   2,367   
Other non-current liabilities 206   -  
Provisions 1,081   617   
Total Non-Current Liabilities 3,254   4,860   

Current liabilities
Financial liabilities

Borrowings -  20   
Lease liabilities 317   337   
Trade payables

(a) Total Outstanding dues of micro and small enterprises 313   417   
(b) Total Outstanding dues other than (a) above 6,529   8,172   

Other financial liabilities 19,351   27,631   
Contract liabilities 2,624   2,528   
Current tax liabilities 99   46   
Other current liabilities 3,207   4,189   
Provisions 2,713   1,528   
Total Current Liabilities 35,153   44,869   

Total Liabilities 38,407   49,729   

TOTAL EQUITY AND LIABILITIES 171,391   179,658   

See accompanying notes to the Consolidated Audited Financial Results

One 97 Communications Limited

Consolidated Statement of Assets and Liabilities as at March 31, 2024
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(Amounts in INR Million, unless otherwise stated)

Particulars March 31, 2024 March 31, 2023
(Audited) (Audited)

Cash flow from operating activities:
Loss before tax (13,904)   (17,429)   

Depreciation and amortization expense 7,357  4,853  
Interest income (2,637)   (2,778)   
Interest Income on financial assets - measured at amortized cost (1,916)   (411)   
Interest on borrowing at amortized cost * 1  
Interest and finance charges on lease liabilities 178  198  
Gain/ (loss) on lease termination/ modification (19)   15  
Exchange differences (net) 237  -   
Trade receivables/ advances written off 122   143  
Provision for advances# 828  73  
Loss on impairment of associate (refer note 8) 2,271  -   
Loss allowance for financial assets 1,160  794  
Liabilities no longer required written back (161)   (92)
Property, plant and equipment and intangible assets written off 4   17   

Share based payment expenses 14,658   14,558   
Provision for employee incentive (2)   (4)   
Share of loss of associates / joint ventures 377  125  
Fair value gain on financial instruments measured at FVTPL (net) (781)   (609)   
Profit on sale of property, plant and equipment (net) (30)   (25)   

Operating profit/(loss) before working capital changes 7,742  (571)   
Working capital adjustments:

Increase/(decrease) in trade payables (1,837)   1,090  
Increase/(decrease) in provisions 1,547  981  
Increase /(decrease) in other current liabilities, other non-current liabilities and 
contract liabilities

(2,529)   (626)   

Increase/(decrease) in other financial liabilities (7,888)   9,415  
(Increase)/decrease in trade receivables (5,058)   (5,539)   
(Increase)/decrease in other financial assets 12,355   (1,267)   
(Increase)/decrease in other current and non-current assets 3,261  2,435  

Cash generated from operations 7,593  5,918  
Taxes paid, net of refunds (1,085)   (1,762)   
Net cash inflow from operating activities (A) 6,508  4,156   

Cash flow from/ (used in) investing activities
Purchase of property, plant and equipment (including intangible assets, intangible 
assets under development, capital work-in-progress, capital advances and payable on 
purchase of fixed assets)

(8,217)   (7,052)   

Proceeds from sale of property, plant and equipment 96  85  
Investment in fixed and other deposits with bank (35,101)   (57,876)   
Proceeds from maturity of bank deposits 60,435   99,248   
Proceeds from repayment of inter corporate loans 10  483  
Inter corporate loans given -   (10)   
Payment for purchase of non-current investments (8,199)   (1,226)   
Proceeds from sale of current investments 233,544   351,192   
Payment for purchase of current investments (244,992)   (361,669)   
Interest received 4,727  3,080  
Net cash inflow from investing activities (B) 3,180  26,255   

Cash flow from/ (used in) financing activities
Proceeds from issue of shares (including securities premium) 13  7   
Buy-back of equity shares (including transaction cost) -   (8,584)   
Tax on buy-back of equity shares -   (1,977)   
Share application money received during the year (pending allotment) 3   1   

Received on recharge of ESOP cost to associates 283  69   
Interest paid (179)   (199)   
Principal element of lease payments (341)   (440)   
Net cash outflow from financing activities (C) (221)   (11,123)   

Net increase in cash and cash equivalents (A+B+C) 9,467  19,288   

Cash and cash equivalents at the beginning of the year 33,100   13,789  

Effect of exchange differences on restatement of foreign currency cash and cash 
equivalents

205  23  

Cash and cash equivalents at the end of the year 42,772   33,100  

Cash and cash equivalents as per above comprises of following March 31, 2024 March 31, 2023

Cash on hand * *
Balance with banks
 - On current accounts 39,764   27,390   
 - Deposits with original maturity of less than 3 months 3,008  5,730  
Cash and cash equivalents 42,772   33,120   
Bank overdraft -   (20)   

Cash and cash equivalents for the purpose of statement of cash flows 42,772   33,100  

*Amount below rounding off norms adopted by the Group
# Includes INR 57 disclosed under exceptional item (refer note 5)
See accompanying notes to the Consolidated Audited Financial Results

One 97 Communications Limited

Consolidated Statement of Cash Flows for year ended March 31, 2024

For the year ended
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One 97 Communications Limited 

Notes to the Consolidated Audited Financial Results 

1. The Statement of Consolidated Audited Financial Results has been prepared in accordance with the recognition and measurement

principles laid down in the applicable accounting standards prescribed under Section 133 of the Companies Act, 2013 (the “Act”)

and other accounting principles generally accepted in India and presented in accordance with the requirements of Regulation 33 of

the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, (‘Listing Regulations’). The Statement of

Consolidated Audited Financial Results of the Company and its subsidiaries (collectively ''the Group'') and its interest in associates

and joint ventures have been reviewed by the Audit Committee in meeting held on May 21, 2024 and approved by the Board of

Directors of the Company in meetings held on May 22, 2024.

2. The Statement includes the results for the quarter ended March 31, 2024 and March 31, 2023, being the balancing figure between

audited figures in respect of the full financial year and the published unaudited year to date figures up to the third quarter of the

respective financial years which were subject to limited review.

3. The Group is engaged in different business units, including payment and financial services, commerce and cloud services and the

Board of Directors (Chief Operating Decision Maker “CODM”) reviews the information at the revenue level and does not allocate

operating costs and expenses, assets and liabilities across business units, as the CODM does not use such information to allocate

resources or evaluate the performance of the business units. Allocation of resources and assessment of financial performance is done

at the consolidated level. The way the CODM reviews the performance, management of the Group has concluded that the Group

constitutes a single segment as per Ind AS 108 'Operating Segments'. Hence, no separate disclosure is required for segments.

4. During the previous year, the Board of Directors at its meeting held on December 13, 2022 had approved buy-back of equity shares

amounting to INR 8,500 million (Maximum buy-back size, excluding transaction costs and tax on buy-back) at a price not exceeding

INR 810 per equity share (Maximum buy-back price). The buy-back was offered to the equity shareholders of the Company under

the open market route through the stock exchanges.

The buyback of equity shares commenced on December 21, 2022 and was completed on February 13, 2023. Accordingly, during

this period, the Company had bought back 15,566,746 equity shares at an average price of INR 545.93 per equity share aggregating

to INR 8,498 million (99.98% of the Maximum Buyback Size) and subsequently these shares have been extinguished.

Consequent to the said buy-back, the equity share capital had been reduced by INR 16 million and an equivalent amount had been

transferred from securities premium account to capital redemption reserve. Further, INR 10,545 million had been debited to the

securities premium account on account of premium on shares bought back, related transaction costs and related taxes.

5. Exceptional item for the year ended March 31, 2024 represents amounts provided for due to voluntary insolvency proceeding

admitted for one of Company’s customer.
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One 97 Communications Limited 

Notes to the Consolidated Audited Financial Results 

6. During the year ended March 31, 2022, the Company had completed its initial public offer (IPO) of 85,116,278 equity shares of

face value of INR 1 each at an issue price of INR 2,150 per share, comprising fresh issue of 38,604,651 shares and offer for sale of

46,511,627 shares by selling shareholders. Pursuant to the IPO, the equity shares of the Company were listed on National Stock

Exchange of India Limited (NSE) and BSE Limited (BSE) on November 18, 2021.

The Company has incurred INR 3,983 million as IPO related expenses and allocated such expenses between the Company INR

1,806 million and selling shareholders INR 2,177 million. Such amounts were allocated based on agreement between the Company

and selling shareholders and in proportion to the total proceeds of the IPO. Out of Company's share of expenses of INR 1,806

million, INR 1,380 million has been adjusted to securities premium.

Details of utilisation of net IPO Proceeds of INR 81,194 million, are as follows:

  (Amount in INR million) 

S. 

No 

Objects of the issue Amount as 

proposed in 

Offer 

Document 

Amount 

Utilised up to 

March 31, 

2024 

Amount Un-

utilised as on 

March 31, 

2024 

1 Growing and strengthening our Paytm ecosystem, including 

through acquisition and retention of consumers and merchants 

and providing them with greater access to technology and 

financial services 

43,000 - 

i) Marketing and promotional expenses    7,615 

ii) Expanding our merchant base and deepening our partnership

with our merchants

17,217 

iii) Strengthening and expanding our technology powered

payments platform

18,168 

Total (A) 43,000 43,000 - 

2 Investing in new business initiatives, acquisitions and strategic 

partnerships 

20,000 20,000 

i) Investments in new business initiatives

a) Payment Services - 

b) Commerce and cloud services - 

c) Financial Services - 

ii) Investments in acquisitions and strategic partnerships - 

Total (B) 20,000 - 20,000 

3 General corporate purposes 18,194 18,194 - 

Total (C) 18,194 18,194 - 

Total (A+B+C) 81,194* 61,194 20,000 

*During the quarter ended June 30, 2023, un-utilised IPO issue expenses of INR 60 million has been transferred to net IPO proceeds,

thereby increasing it from INR 81,134 million to INR 81,194 million and earmarked for general corporate purposes in accordance

with the Objects of the Offer.

Net IPO proceeds which were un-utilised as at March 31, 2024 were temporarily invested in deposits with scheduled commercial 

banks and in monitoring agency account. 

7. Changes in fair value of equity instruments at FVTOCI represents the fair value gain and related foreign exchange component on

investments in stock acquisition rights of PayPay Corporation which are held by a subsidiary company.
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One 97 Communications Limited 

Notes to the Consolidated Audited Financial Results 

8. On January 31, 2024, the RBI issued a Press Release for action against Paytm Payments Bank Ltd (‘PPBL’), a 49% associate of the

Company, under Section 35A of the Banking Regulation Act, 1949, effectively restricting PPBL’s normal business, permitting only

withdrawal of the existing customer balances.

Pursuant to the RBI’s actions as stated above, the Company has terminated its Nodal Accounts being maintained with PPBL.

Subsequently, the Company has discontinued all major business activities it had with PPBL. Further, the Company has also made

amendment to the shareholders agreement with PPBL by simplifying the terms therein and has also withdrawn its nominee director

from the board of PPBL.

The business of PPBL has been significantly impacted by the RBI action described above. As of date, the audited financial statements

of PPBL are not available and, accordingly, the Company has accounted for its share of losses and OCI of PPBL, based on unaudited

financial information of PPBL as at and for the year ended March 31, 2024.

As at March 31, 2024, the Company has investments in PPBL amounting to Rs 2,271 million after considering its share of loss of

Rs 276 million and share of other comprehensive gain of Rs 31 million, for the year ended March 31, 2024, on the basis of unaudited

financial information.

We understand that there are certain factors affecting ongoing operations of PPBL, including restrictions which affect normal

operations of the primary products such as wallet and banking services etc as per regulatory action on Jan 31, 2024, as well as

ongoing uncertainty on the timing and nature of restoration of any of the impacted services.

Considering the future uncertainties associated on the business operations of PPBL as mentioned above, including the uncertainty

of any other regulatory developments, the scaled down business operations of PPBL, restrictions affecting normal operations of the

primary products such as saving accounts, current accounts, wallet, as well as non-availability of audited financial information from

PPBL, the management, on a prudent basis, has determined that the value of the Company’s investment in PPBL is impaired and,

accordingly, has recorded an impairment provision of Rs 2,271 million, representing the carrying value of its investment in PPBL

and disclosed the same as Impairment of investment in associate.
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One 97 Communications Limited 

Notes to the Consolidated Audited Financial Results 

9. The Company during the year ended March 31, 2022 granted 21,000,000 Employee Stock Options to Managing Director and CEO

of the Company which is subject to achievement of specified milestones. During the current quarter, the Company has received a

Show Cause Notice (“SCN”) from SEBI related to the above options regarding compliance with SEBI SBEB Regulations. The

Company has submitted its preliminary response and is in the process of seeking further information from SEBI in this regard. Based

on an independent legal opinion obtained by the management, it believes that the Company is compliant with the relevant

regulations. Accordingly, there is no impact on the financial results for the year ended March 31, 2024.

10. Note given by the subsidiary in their respective Financial Statements/Information:

Paytm Payments Services Limited:

“The Company filed an application for authorization to set up Payment System (‘PA application’) under sub-section (1) of Section

5 of the Payment and Settlement Systems Act, 2007 with the Department of Payment and Settlement Systems, Reserve Bank of

India (“RBI”) on January 8, 2021, in response to which, the Company received a letter from the RBI on November 25, 2022. As per

the letter, the Company was required to obtain necessary approval for past downward investment from its parent company, One 97

Communications Limited ("OCL"), in compliance with Foreign Direct Investment (“FDI”) Guidelines and resubmit the PA

application within 120 calendar days. Pursuant to the aforesaid, the Company had applied to the requisite government authorities

seeking approval for the past downward investment made by OCL on December 14, 2022, which is still under process.

Further, the Company had received an extension of time from RBI, vide its letter dated March 23, 2023, for resubmission of the

application. As per RBI's letter, the Company can continue with the online payment aggregation business (except that the Company

cannot onboard new merchants), while it awaits approval from Government of India (‘GoI’) for past downward investment from

OCL into the Company and needs to resubmit the PA application within 15 days of receipt of the approval from GoI and to inform

RBI immediately, if any adverse decision is taken by the GoI.

Management has assessed that this does not have a material impact on the financial results and the business and revenues since the

communication from RBI is applicable only to onboarding of new merchants. Accordingly, no adjustment has been made in these

financial results.”

11. Previous year ended March 31, 2023 and quarter ended March 31, 2023 results have been audited by a firm of Chartered Accountants

other than S.R. Batliboi & Associates LLP.

For and on behalf of Board of Directors of 

One 97 Communications Limited 

Vijay Shekhar Sharma 

Chairman, Managing Director and CEO 

Place: New Delhi
Date: May 22, 2024 
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S.R. BATLIBOI & ASSOCIATES LLP 
Chartered Accountants 

67, Institutional Area 
Sector 44, Gurugram - 122 003 
Haryana, India 

Te,.!; +9 J_ ;)__24 68J 6000 
Independent Auditor's Report on the Quarterly and Year to Date Audited Mandalone Financial 
Results of the Company Pursuant to the Regulation 33 of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 201 5, as amended 

To 
The Board of Directors of 
One 97 Communications Limited 

Report on the audit of the Standalone Financial Results 

Opinion 

We have audited the accompanying statement of quaiierly and year to date standalone financial results 
of One 97 Commun ications Lim ited (the "Company") for the quaiier ended March 3 I, 2024 and for the 
year ended March 3 I, 2024 ("Statement"), attached herewith, being submitted by the Company pursuant 
to the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 20 I 5, as amended (the ''Li sting Regulations"). 

In our opinion and to the best of our information and according to the explanations given to us, the 
Statement: 

1. is presen ted in accordance with the requirements of the Listi ng Regulations in this regard; 
and 

11. gives a true and fair view in conform ity with the applicable accounting standards and other 
accou nting principles generally accepted in Ind ia, of the net loss and other comprehensive 
loss and other financial information of the Company for the quarter ended March 3 I, 2024 
and for the year ended March 3 1, 2024. 

Basis for Opinion 

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under 
section I 43( 10) of the Companies Act, 201 3, as amended ("the Act"). Our responsibilities under those 
Standards are fu rther described in the "Auditor's Responsibilities for the Audit of the Standalone 
Financial Results" section of our repo11. We are independent of the Company in accordance with the 
Code of Ethics issued by the Institute of Cha11ered Accountants of Ind ia together with the ethical 
req uirements that are re levant to our audit of the financial statements under the provisions of the Act 
and the Rules thereunder, and we have fulfilled ou r other ethical responsibilities in accordance with 
these requirements and the Code of Ethics. We be lieve that the audit ev idence obtained by us and other 
auditors in terms of their reports referred to in "Other Matter" paragraph below is suffic ient and 
appropriate to provide a basis for our opinion . 

Management's Responsibilities for the Standalone Financial Results 

The Statement has been prepared on the basis of the standalone annual financial statements. The Board 
of Directors of the Com pany are responsible for the preparation and presentation of the Statement that 
g ives a true and fa ir view of the net loss and other comprehensive loss of the Company and other 
financial information in accordance with the applicable accounting standards prescribed under Section 
13 3 of the Act read with relevant rules issued thereunder and other accounting principles generally 
accepted in Ind ia and in compliance with Regulation 33 of the Listing Regulations. This responsibility 
also includes maintenance of adequate accountino r ords in accordance with the provisions of the Act 
for safeguarding of the assets of the Comp 10~ ~ preventing and detecting frauds and other 
irregularities; selection and application of !s:'~r~iat'"b~t ' ounting policies; making judgments and 
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S.R. BATL/801 & ASSOCIATES LLP 
Chartered Account ants 

esti mates that are reasonable and prudent; and the design, implementation and maintenance of adequate 
internal fi nancial controls, that were operating effectively for ensuring the accuracy and completeness 
of the accounting records, relevant to the preparation and presentation of the Statement that give a true 
and fair view and are free from material misstatement, whether due to fraud or error. 

In preparing the Statement, the Board of Directors are responsible for assess ing the Com pany's ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless the Board of Directors e ither intends to I iquidate the Com pany 
or to cease operations, or has no realistic alternative but to do so. 

The Board of Di rectors are also responsi ble for overseeing the Company's financial repotting process. 

Auditor's Responsibil ities for the Audit of the Standalone Financial Results 

Our objectives are to obtain reasonable assurance about whether the Statement as a who le is free from 
material mi sstatement, whether due to fraud or error, and to issue an aud itor's repo1t that inc ludes our 
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit cond ucted 
in accordance with SAs wil l always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, they cou ld 
reasonably be expected to influence the economic decisions of users taken on the basis of the Statement. 

As patt of an audit in accordance wi th SAs, we exercise professional judgment and maintain 
professional skepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the Statement, whether due to fraud or 
error, design and perform aud it proced ures responsive to those risks, and obtain aud it evidence that 
is sufficient and appropriate to provide a basis for our opinion . The risk of not detecting a materia l 
misstatement resu lti ng from fraud is higher than for one resulting from error, as fraud may invo lve 
collusion, forgery, intent ional om issions, mi srepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to des ign audit procedures 
that are appropriate in the c ircum stances. Under Section l 43(3)(i) of the Act, we are a lso 
responsible for expressing our opinion on whether the company has adequate internal financial 
controls with reference to financial statements in place and the operating effectiveness of such 
contro ls. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the Board of Directors. 

• Conclude on the appropriateness of the Board of Directors' use of the going concern basis of 
accounting and, based on the audit ev idence obtained, whether a material unce1tainty exi sts related 
to events or cond itions that may cast significant doubt on the Company's ability to continue as a 
goi ng concern. If we conclude that a material uncertainty exists, we are required to draw attention 
in our auditor's repo1t to the related disc losures in the financial results or, if such disc losures are 
inadequate, to modify our opin ion. Our conclusions are based on the audit evidence obtained up to 
the date of our auditor's repo1t. However, future events or conditions may cause the Company to 
cease to continue as a going concern . 
Evaluate the overall presentation, structure and content of the Statement, includ ing the disclosures, 
and whether the Statement represents the underlying transactions and events in a manner that 
achieves fair presentation . 

We communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, inc luding any sign ificant deficiencies in 
internal contro l that we identify during our audit. 



S.R. BATL/801 & A SOC/ATE LLP 
Chartered Accountants 

We a lso provide those charged wi th governance with a statement that we have complied wi th relevant 
ethical req ui rements regarding independence, and to communicate with them a ll relationships and other 
matters that may reasonably be thought to bear on our independence, and where app licable, related 
safeguards. 

Other Matter 

The comparative financial information of the Company for the corresponding quarter and year ended 
March 3 1, 2023, included in these standalone financial resu lts, were audited by the predecessor auditor 
who expressed an unmodified opinion on those fin ancial information on May 5, 2023. 

The Statement includes the results for the quatter ended March 3 1, 2024 being the ba lancing figure 
between the aud ited fi gures in respect of the full financial year ended March 3 1, 2024 and the publi shed 
unaudited year-to-date fi gures up to the third quarter of the current financia l year, which were subj ected 
to a limited review by us, as required under the Li sting Regulations. 

For S.R. BATLIBOI & ASSOCIATES LLP 
Chartered Accountants 
ICAI Firm Reoistration Number: IO I 049W /E300004 

per 
Partner 
Membership No.: 094524 
UDIN : 24094524BKFOTK683 5 

Place : Gurugram 
Date : May 22, 2024 



(Amounts in INR Million, unless otherwise stated)

 March 31, 2024  December 31, 2023  March 31, 2023  March 31, 2024  March 31, 2023 
(Audited) (Unaudited) (Audited) (Audited) (Audited)

Refer note 2 Refer note 2

Income
Revenue from operations 16,980  21,379  18,040  76,608  60,277  
Other income 1,257  1,406  1,320  5,244  3,994  
Total income 18,237  22,785  19,360  81,852  64,271  

Expenses
Payment processing charges 4,217  5,317  4,659  18,801  17,140  
Marketing and promotional expenses 1,151  2,366  1,596  8,084  9,516  
Employee benefits expense# 9,662  10,427  8,612  40,301  32,584  
Software, cloud and data centre expenses 1,373  1,537  1,746  5,660  6,545  
Depreciation and amortization expense 1,919  1,969  1,577  7,211  4,696  
Finance costs 50  51  65  233  219  
Other expenses 3,432  3,654  2,837  14,151  11,499  
Total expenses 21,804   25,321   21,092   94,441   82,199   

Loss before exceptional items (3,567)   (2,536)   (1,732)   (12,589)   (17,928)   

Loss on impairment of associate (refer note 7) (2,096)   -   -   (2,096)   -   
Exceptional items (refer note 5) -   -   (301)   (77)   (630)   
Loss for the period / year (5,663)   (2,536)   (2,033)   (14,762)   (18,558)   

Other comprehensive income/(loss)

Items that will not be reclassified to profit or loss in subsequent period / year
      Re-measurement gain/ (loss) on defined benefit plans * (29)   12   (93)   (23)   
Total other comprehensive income/ (loss) for the period / year * (29)   12   (93)   (23)   

Total comprehensive loss for the period / year (5,663)   (2,565)   (2,021)   (14,855)   (18,581)   

Paid up equity share capital 636   635   634   636   634   
Face value of the share (INR) 1   1   1   1   1   
Other equity 122,754   122,233   

Basic (9)   (4)   (3)   (23)   (29)   
Diluted (9)   (4)   (3)   (23)   (29)   

#includes Share based payment expenses 3,172   3,589   3,440   13,965   13,799   

See accompanying notes to the Standalone Audited Financial Results

*Amount below rounding off norms adopted by the Company

Earnings per share (not annualised)

One 97 Communications Limited
CIN: L72200DL2000PLC108985

Registered Office: First Floor, Devika Tower, Nehru Place, New Delhi 110019, India; Tel: +91 11 2628 0280; Website: www.paytm.com
Corporate Office: Paytm Corporate Office, One Skymark, Tower-D, Plot No. H-10B, Sector-98, Noida 201304, Uttar Pradesh, India, Tel: +91 120 4770770; 

E-mail: compliance.officer@paytm.com; Fax: +91 120 4770771

Statement of Standalone Audited Financial Results for the quarter and year ended March 31, 2024

 Quarter Ended  Year Ended 

Particulars
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(Amounts in INR Million, unless otherwise stated)

Particulars
 As at 

March 31, 2024
 As at 

March 31, 2023
(Audited) (Audited)

ASSETS

Non-Current assets
Property, plant and equipment 9,190   8,138   
Right-of-use-assets 2,336   2,795   
Capital work-in-progress 97   71   
Intangible assets 300   438   
Intangible assets under development 10   4   
Investment in subsidiaries 11,560   10,776   
Investment in associates 408   2,081   
Financial assets

Other investments 9,121   1,582   
Loans 1,712   1,536   
Other financial assets 4,070   2,243   

Tax assets 6,236   5,325   
Other non-current assets 2,603   3,198   
Total Non-Current Assets 47,643   38,187   

Current assets
Financial assets

Other investments 22,277   10,495   
Trade receivables 14,701   11,421   
Cash and cash equivalents 38,431   30,029   
Bank balances other than cash and cash equivalents 3,047   33,092   
Loans 52   370   
Other financial assets 16,470   22,522   

Other current assets 7,267   10,248   
Total Current Assets 102,245   118,177   

TOTAL ASSETS 149,888  156,364   

EQUITY AND LIABILITIES

EQUITY
Equity share capital 636   634   
Other equity 122,754   122,233   
Total Equity 123,390   122,867   

LIABILITIES

Non-current liabilities
Financial liabilities

Lease liabilities 1,441   1,799   
Contract liabilities 518   2,367   
Other non-current liabilities 206   -  
Provisions 864   533   
Total Non-Current Liabilities 3,029   4,699   

Current liabilities
Financial liabilities

Lease liabilities 249   267   
Trade payables

(a) Total Outstanding dues of micro and small enterprises 190   397   
(b) Total Outstanding dues other than (a) above 5,455   7,437   

Other financial liabilities 10,124   13,525   
Contract liabilities 2,515   2,353   
Other current liabilities 2,647   3,426   
Provisions 2,289   1,393   
Total Current Liabilities 23,469   28,798   

Total Liabilities 26,498   33,497   

TOTAL EQUITY AND LIABILITIES 149,888   156,364   

See accompanying notes to the Standalone Audited Financial Results

One 97 Communications Limited

Standalone Statement of Assets and Liabilities as at March 31, 2024
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(Amounts in INR Million, unless otherwise stated)

Particulars March 31, 2024 March 31, 2023
(Audited) (Audited)

Cash flow from operating activities:
Loss before tax (14,762)   (18,558)   
Adjustments for

Depreciation and amortization expense 7,210  4,696  
Interest income (2,169)   (2,582)   
Interest Income on financial assets - measured at amortized cost (2,053)   (582)   
Interest and finance charges on lease liabilities 172  185  
Gain on lease termination/ modification (19)   (1)   
Trade receivables/ advance written off 122   84   
Provision for advances# 828  125  
Loss allowance for financial assets 1,217   795  
Provision for impairment of investments in associate (refer note 5) 20   630  
Loss on impairment of associate 2,096 -   
Liabilities no longer required written back (161)   (85)   
Property, plant and equipment and intangible assets written off 2   12   
Share based payment expenses 13,965  13,799  
Provision for employee incentive (2)   (4)   
Fair value gain on financial instruments measured at FVTPL (net) (687)   (532)   
Profit on sale of property, plant and equipment (net) (31)   (130)   

Operating profit/(loss) before working capital changes 5,748  (2,148)   

Working capital adjustments:
Increase/(decrease) in trade payables (2,042)   735  
Increase/(decrease) in provisions 1,133  950  
Increase /(decrease) in other current liabilities, other non-current liabilities and contract liabilities (2,260)   (885)   
Increase/(decrease) in other financial liabilities (3,012)   6,055  
(Increase)/decrease in trade receivables (4,268)   (4,772)   
(Increase)/decrease in other financial assets 5,121  (299)   
(Increase)/decrease in other current and non-current assets 2,741  2,767  

\Cash generated from operations 3,161 2,403    
Taxes paid, net of refunds (910)   (1,487)   
Net cash inflow from operating activities (A) 2,251  916  

Cash flow from/ (used) in investing activities:
Purchase of property, plant and equipment (including intangible assets, intangible assets 
under development, capital work-in-progress, capital advances and payable on purchase 
of fixed assets)

(8,124)   (6,968)   

Proceeds from sale of property, plant and equipment 95   189  
Proceeds from sale of online payment aggregator business 568   568  
Investment in fixed and other deposits with bank (30,257)   (54,056)   
Proceeds from maturity of bank deposits 57,802  97,353  
Proceeds from repayment of inter corporate loans 484  483  
Inter corporate loans given (200)   -   
Proceeds from sale of non-current investments 877  -   
Payment for purchase of non-current investments (8,362)   (1,226)   
Proceeds from sale of current investments 191,155  332,377  
Payment for purchase of current investments (202,328)   (342,165)   
Interest received 4,369  2,904  
Net cash inflow from investing activities (B) 6,079  29,459  

Cash flow from/ (used) in financing activities:
Proceeds from issue of shares (including securities premium) 13   7   
Buy-back of equity shares (including transaction cost) -   (8,584)   
Tax on buy-back of equity shares -   (1,977)   
Share application money received during the period (pending allotment) 3   1   
Received on recharge of ESOP cost to subsidiaries and associates 496  97   
Interest paid (172)   (185)   
Principal element of lease payments (268)   (369)   
Net cash inflow/ (outflow) from financing activities (C) 72   (11,010)   

Net increase in cash and cash equivalents (A+B+C) 8,402  19,365  
Cash and cash equivalents at the beginning of the year 30,029  10,664  
Cash and cash equivalents at the end of the year 38,431  30,029  

Cash and cash equivalents as per above comprises of following March 31, 2024 March 31, 2023

Cash on hand * *
Balance with banks

- On current accounts 37,936  25,909  
- Deposits with original maturity of less than 3 months 495  4,120  

Cash and cash equivalents for the purpose of statement of cash flows 38,431  30,029  

*Amount below rounding off norms adopted by the Company
# Includes INR 57 disclosed under exceptional item (refer note 5)
See accompanying notes to the Standalone Audited Financial Results

One 97 Communications Limited

Standalone Statement of Cash Flows for the year ended March 31, 2024

For the year ended
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One 97 Communications Limited 

Notes to the Standalone Audited Financial Results 

1. The Statement of Standalone Audited Financial Results has been prepared in accordance with the recognition and measurement

principles laid down in the applicable accounting standards prescribed under Section 133 of the Companies Act, 2013 (the “Act”)

and other accounting principles generally accepted in India and presented in accordance with the requirements of Regulation 33 of

the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, (‘Listing Regulations’). The Statement of

Standalone Audited Financial Results of the Company have been reviewed by the Audit Committee in meeting held on May 21,

2024 and approved by the Board of Directors of the Company in meetings held on May 22, 2024.

2. The Statement includes the results for the quarter ended March 31, 2024 and March 31, 2023, being the balancing figure between

audited figures in respect of the full financial year and the published unaudited year to date figures up to the third quarter of the

respective financial years which were subject to limited review.

3. The Company is engaged in different business units, including payment and financial services, commerce and cloud services and

the Board of Directors (Chief Operating Decision Maker “CODM”) reviews the information at the revenue level and does not

allocate operating costs and expenses, assets and liabilities across business units, as the CODM does not use such information to

allocate resources or evaluate the performance of the business units. The way the CODM reviews the performance, management of

the Company has concluded that it constitutes a single segment as per Ind AS 108 'Operating Segments'. Hence, no separate

disclosure is required for segments.

4. During the previous year, the Board of Directors at its meeting held on December 13, 2022 had approved buy-back of equity shares

amounting to INR 8,500 million (Maximum buy-back size, excluding transaction costs and tax on buy-back) at a price not exceeding

INR 810 per equity share (Maximum buy-back price). The buy-back was offered to the equity shareholders of the Company under

the open market route through the stock exchanges.

The buyback of equity shares commenced on December 21, 2022 and was completed on February 13, 2023. Accordingly, during

this period, the Company had bought back 15,566,746 equity shares at an average price of INR 545.93 per equity share aggregating

to INR 8,498 million (99.98% of the Maximum Buyback Size) and subsequently these shares have been extinguished.

Consequent to the said buy-back, the equity share capital had been reduced by INR 16 million and an equivalent amount had been

transferred from securities premium account to capital redemption reserve. Further, INR 10,545 million had been debited to the

securities premium account on account of premium on shares bought back, related transaction costs and related taxes.

5. Exceptional item of INR 77 million for the year ended March 31, 2024, comprises of INR 57 million towards provisions made for

voluntary insolvency proceeding admitted for one of Company’s customer and INR 20 million towards provision recognised for

impairment of investment in associate. Amount of INR 301 million for the quarter ended March 31, 2023, and INR 630 million for

the year ended March 31, 2023 pertains to provision recognised for impairment of investment in associate and subsidiaries.
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6. During the year ended March 31, 2022, the Company had completed its initial public offer (IPO) of 85,116,278 equity shares of

face value of INR 1 each at an issue price of INR 2,150 per share, comprising fresh issue of 38,604,651 shares and offer for sale of

46,511,627 shares by selling shareholders. The equity shares of the Company were listed on National Stock Exchange of India

Limited (NSE) and BSE Limited (BSE) on November 18, 2021.

The Company had incurred INR 3,983 million as IPO related expenses and allocated such expenses between the Company INR

1,806 million and selling shareholders INR 2,177 million. Such amounts were allocated based on the agreement between the

Company and selling shareholders and in proportion to the total proceeds of the IPO. Out of the Company’s share of expenses of

INR 1,806 million, INR 1,380 million had been adjusted to securities premium.

Details of utilisation of net IPO Proceeds of INR 81,194 million, are as follows:

 (Amount in INR million) 

S. 

No 

Objects of the issue Amount as 

proposed in 

Offer 

Document 

Amount 

Utilised up to 

March 31, 

2024 

Amount Un-

utilised as on 

March 31, 

2024 

1 Growing and strengthening our Paytm ecosystem, including 

through acquisition and retention of consumers and merchants 

and providing them with greater access to technology and 

financial services 

43,000 - 

i) Marketing and promotional expenses    7,615 

ii) Expanding our merchant base and deepening our partnership

with our merchants

17,217 

iii) Strengthening and expanding our technology powered

payments platform

18,168 

Total (A) 43,000 43,000 - 

2 Investing in new business initiatives, acquisitions and strategic 

partnerships 

20,000 20,000 

i) Investments in new business initiatives

a) Payment Services - 

b) Commerce and cloud services - 

c) Financial Services - 

ii) Investments in acquisitions and strategic partnerships - 

Total (B) 20,000 - 20,000 

3 General corporate purposes 18,194 18,194 - 

Total (C) 18,194 18,194 - 

Total (A+B+C) 81,194* 61,194 20,000 

*During the quarter ended June 30, 2023, un-utilised IPO issue expenses of INR 60 million has been transferred to net IPO

proceeds, thereby increasing it from INR 81,134 million to INR 81,194 million and earmarked for general corporate purposes in

accordance with the Objects of the Offer.

Net IPO proceeds which were un-utilised as at March 31, 2024 were temporarily invested in deposits with scheduled commercial 

banks and in monitoring agency account. 
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7. On January 31, 2024, the RBI issued a Press Release for action against Paytm Payments Bank Ltd (PPBL), a 39% associate of the

Company, under Section 35A of the Banking Regulation Act, 1949, effectively restricting PPBL’s normal business, permitting only

withdrawal of the existing customer balances.

Pursuant to the RBI’s actions as stated above, the Company has terminated its Nodal Accounts being maintained with PPBL.

Subsequently, the Company has discontinued all major business activities it had with PPBL. Further, the Company has also made

amendment to the shareholders agreement with PPBL by simplifying the terms therein and has also withdrawn its nominee director

from the board of PPBL.

The business of PPBL has been significantly impacted by the RBI action as described above. As at March 31, 2024, the Company

has investments in PPBL amounting to Rs 2,096 million.

We understand that there are certain factors affecting ongoing operations of PPBL, including restrictions which affect normal

operations of the primary products such as wallet and banking services etc as per regulatory action on Jan 31, 2024, as well as

ongoing uncertainty on the timing and nature of restoration of any of the impacted services.

Considering the future uncertainties associated on the business operations of PPBL as mentioned above, including the uncertainty

of any other regulatory development, the scaled down business operations of PPBL, restrictions affecting normal operations of the

primary products such as saving accounts, current accounts, wallet, the management, on a prudent basis, has determined that the

value of the Company’s investment in PPBL is impaired and, accordingly, has recorded an impairment provision of Rs 2,096

million, representing the carrying value of its investment in PPBL and disclosed the same as impairment of investment in associate.

8. The Company during the year ended March 31, 2022 granted 21,000,000 Employee Stock Options to Managing Director and CEO

of the Company which is subject to achievement of specified milestones. During the current quarter, the Company has received a

Show Cause Notice (“SCN”) from SEBI related to the above options regarding compliance with SEBI SBEB Regulations. The

Company has submitted its preliminary response and is in the process of seeking further information from SEBI in this regard.

Based on an independent legal opinion obtained by the management, it believes that the Company is compliant with the relevant

regulations. Accordingly, there is no impact on the financial results for the year ended March 31, 2024.

9. Previous year ended March 31, 2023 and quarter ended March 31, 2023 results have been audited by a firm of Chartered Accountants

other than S.R. Batliboi & Associates LLP.

For and on behalf of Board of Directors of 

One 97 Communications Limited 

Vijay Shekhar Sharma 

Chairman, Managing Director and CEO 

Place: New Delhi
Date: May 22, 2024 
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